
 

Thank you for choosing to practise yoga online with me. I hope the classes and recordings become a genuine, regular 
part of your week and you begin to discover the benefits of giving yourself some regular time and space to practise.


Everything you need is kept together on your Members Page, so this handout is really just a guide to finding your way 
around it. Do read it through once, and then keep it somewhere you can refer back to. 


If you’ve just booked and you’re keen to get to the Members Page, please bear with me. I need to add your name to the 
list manually and it may take me a little while to see your booking and give you access. I check new bookings around 
once a day. If more than a day has passed and you think I have missed your booking, please reach out by email 
(address below) or WhatsApp to give me a nudge. 


WHATSAPP LUCY


Your Membership and Payment 
If you have signed up for the rolling monthly membership, your payment will be taken automatically on the same date 
each month, so there is nothing further for you to do. If you need to cancel your subscription you can do this on the 
Customer Portal of your Bookwhen account or you can get in touch with me and I can do it for you. You don’t need a 
Bookwhen account but if you’d like to set one up, it’s easy:


HOW TO SET UP A BOOKWHEN BOOKER ACCOUNT 


If you have chosen 30 day access, your access to the Members Page will end automatically 30 days after you joined, 
and you will need to sign up again if you would like to continue.


Accessing the Members Page 
The Members Page is a Google page, so you will need a Google account to view it. If you already have a Gmail address, 
you can sign in with that. If you would rather keep using your usual email address, you can create a free Google account 
within a few minutes – you do not need to switch to Gmail.


HOW TO CREATE A GOOGLE ACCOUNT WITH YOUR OWN EMAIL


IMPORTANT! If you have multiple email addresses, please remember that you need to be signed in with the one used to 
create your Google account in order to access the Members Page. If this is different to the email address you used to 
set up your subscription on Bookwhen, you will need to let me know, because I will only have the one you used on 
Bookwhen. 


Once you are signed in, this is the link to bookmark so you can find it every time you need it:


ONLINE MEMBERS PAGE
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Welcome to 
Online Yoga with Lucy

https://wa.me/447513327381
https://www.google.com/url?sa=i&source=web&rct=j&url=https://bookwhen.com/login&ved=2ahUKEwjb383L6MOWAxUhT0EAHWeUM2cQy_kOegoIAggACAAIBxAC&opi=89978449&cd&psig=AOvVaw2F6VAd7b1Y-g7viM8R7iY0&ust=1788023461826000
https://support.google.com/accounts/answer/27441
https://sites.google.com/view/lucymurrayyoga?usp=sharing


Finding Your Way Around 
Take a little time to look through the Members Page before your first class. At the top, you will always find the date of the 
next monthly workshop, along with any current updates from me. Below that, you will find the Zoom link for live classes 
and videos from the current month. To see any video from the previous three months, click on the link at the bottom that 
says ‘Load More Videos’. And if you run out, please let me know as I have many more videos saved. 


Joining a Live Class 
Live classes are run through Zoom. You do not need your own Zoom account – simply click the Zoom link on the 
Members Page a few minutes before class is due to start, and it will open in Zoom app if you already have it installed. 
On a pc or laptop you may have the choice to join from your browser without downloading the Zoom app. Click this link 
for a beginners’ guide to joining a Zoom meeting: 


HOW TO USE ZOOM


It is worth testing your camera and microphone before your first class, and familiarising yourself with the Zoom settings 
such as how to toggle between ‘gallery view’ (see everyone in the meeting – nice at the start and end of class to say 
‘hello’) and ‘speaker view’ (that’s just me, as you will all be muted during the class). 


The Video Archive 
Alongside the live classes, the Members Page holds a growing archive of recorded practices. This is very much part of 
your membership, not an extra, so please do explore it – it is there for the days when there is no live class so you can 
develop your personal practice and choose something that feels right for you. There is no need to work through the 
videos in order; dip in and find what feels useful.


Before your first class 
Please complete the online Emergency Contact and Health Form before coming to class. You don’t need to tell me any 
private health information, only what you wish to share if you think it is relevant to your yoga practice. I must have 
emergency contact details though, preferably a mobile number. Click this link to complete:


EMERGENCY CONTACT AND HEALTH FORM 


Please remember to click Submit when you have completed it.


If I already have your details, you don’t need to complete the form again. I’ll let you know when I need you to update it.


A final note 
Please let me know if you have any questions, concerns or anything you think I should know about your practice. Just 
send me an email or WhatsApp. 


I look forward to seeing you on screen very soon. 


Lucy   🙏  😀  
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https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0059553
https://www.lucymurrayyoga.com/health-questionnaire/

