
Terms and Conditions for Yoga Class Bookings


1. Your Booking Commitment 

Pre-booking is essential for all classes. Please review your booking carefully before 
finalising it. If you make a mistake with booking, get in touch straight away and I’ll sort it 
out for you. 


Otherwise, once you have made a booking, please consider it a firm commitment. Similar 
to a theatre ticket, if you are unable to attend due to illness, transportation issues, double-
booking, or you get a better offer, no refund will be given. If you don’t turn up to see a 
performance, the theatre does not give you a ticket for an alternative performance - and 
it’s the same with yoga classes, no deferrals or rescheduling once booked. 


Exceptional circumstances such as hospitalisation, significant injury, or bereavement will 
be considered on an individual basis. 


If I need to cancel a class due to illness, issues with the venue, or severe weather, I will 
always offer you a choice of either a refund or an alternative date that suits you. 


2. Why Your Booking Matters 

When you book a class, it becomes part of the overall calculation of whether that class 
can run. Yoga classes, particularly in smaller communities, come with significant 
overhead costs that aren't always visible, such as website, administration, insurance, 
Zoom and booking system subscriptions, and so on. Even when classes may appear full, 
the reality is that these behind-the-scenes costs make teaching yoga a challenging 
business.


If you ask to defer your booking to a later date, it’s effectively the same as requesting a 
refund, as your booking has already been factored into the overall class viability. Unlike 
large companies that can absorb such losses, my small business cannot. Every booking 
truly counts and your support is what enables the class to continue.




3. Life Happens – Your Booking Options


I understand that life can be unpredictable, so I offer flexible booking options for weekly 
classes (90 min yoga, 60 min yoga, 60 min Kum Nye, 60 min chair yoga): 


• Option 1: Pay-as-you-go – Book each class individually, even just minutes before 
the class starts. This gives you maximum flexibility, so you only ever pay for the 
classes you attend.


• Option 2: Block Booking – Commit to a whole month (or more) and receive a 
discount per class. Once booked, this is a firm commitment.


• Option 3: Discounted Multi-Class Booking – Choose four or more single classes, 
and the booking system will automatically apply a discount at checkout. As with 
monthly booking, this is a firm commitment once confirmed.


If you are booking a 90 minute yoga class, you will usually have access to a recording of 
the Wednesday Zoom class. If you have to miss a session, you can catch up at a time 
that works for you. In some cases, you may also be able to swap to a different class 
within the same week, including switching from in-person to online.


If you are booking a 60 minute yoga, Kum Nye or chair yoga class, or if you are booking a 
workshop, there is generally no Zoom replay. If you have to miss a class that you have 
already paid for and you would like access to the 90 min yoga class replay instead please 
ask me. 


4. You can’t have your cake and eat it too!


When booking, please carefully consider whether you prefer the flexibility of booking last-
minute at a higher price or committing in advance at a lower rate. Both options have their 
advantages, but it’s important to understand that once you've booked, you have made 
your choice and it would be unreasonable to expect to pay the discounted price for block 
booking and still have the flexibility of pay-as-you-go. 


While I love teaching yoga and sometimes run classes at a loss in the hope of building a 
stronger class in the future, last minute requests for effective refunds due to holidays and 
social engagements can be disheartening. Your booking helps sustain the classes for 
everyone, so please keep that in mind before reaching out to ask for a refund/deferral. 
Thank you for your understanding. 


Lucy


